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Follow-Up - Couples
Question #1 M/F #2 M/F #3 M/F #4 M/F #5 M/F #6 M/F #7 M/F #8 M/F #9 M/F

Q1:   How would you rate your current ability to 
communicate with the other parent?

B B/S2 S2/B B B/S4 B/S5 B B B

Q2:   How would you rate your current ability to 
communicate with your child(ren)? B B B S4/B B/S5 B/S5 B B B

Q3:  How would you rate your current ability to 
cooperatively co-parent? B/S3 B S3/S1 B/S4 B/S4 B/S5 B B B

Q4:  How would you rate your current ability to provide a 
nurturing environment for your child(ren)? B B B B/S5 B/S5 B/S5 B B B

Q5:  How would your rate your current ability to promote 
positive mental and emotional child development?

B/S5 B B B/S5 B/S5 B/S5 B B B

Q6:  How would you rate your child(ren)'s current ability 
to cope with the issues you have dealt with while in the 
STEP Program?              

B/S3 B S3 B B/S5 B/S5 B B B

Q7:  How would your rate your current ability to resolve 
parental conflict independent of the court?

B/S3 B S5/S1 B B/S4 B/S5 B B B

Q8:  What tools have you used that makes you 
successful?

Q9:  Have you returned to court to address issues 
regarding your child(ren)'s custody or visitation?

Yes        
No     
Why?

NO NO
Y       

Child 
Support

NO NO NO NO NO N

Q10:  Have you utilized the services of community 
agencies or private counselors to assist your in working 
out your parenting issues?

Yes           
No          
Which 
Agency?

NO     
N/A

NO    
N/A

NO    
N/A

NO    
N/A

NO    
N/A NO NO NO NO/YES

Church

Speaks to Parties Opinion of the Effectiveness of Tools Provided

Speaks to the Outcome "Providing a More Nurturing Environment for the Children"

Speaks to the Outcome "Parents will Utilize Community Resources as Needed?

              Speaks to the Outcome "Demonstrate Sustained Ability to Resolve Parental Conflict Independent of the Court"

Speaks to the Outcome "Demonstrate Sustained Ability to Resolve Parental Conflict Independent of the Court"

Speaks to the Outcome "Promoting a Positive Atmosphere to help their Children's development, both emotionally and physically?

SEE ATTACHED

Speaks to the Outcome "Co-Parenting in a Co-Operative Manner"

Speaks to the Outcome  "Communicate Effectively"

Speaks to the Outcome "Communicate Effectively"

Speaks to the Outcome "Promoting a Positive Atmosphere to help their Children's development, both emotionally and physically"

B - Better                              R - Returned to Court c/c-c/v
S - About the Same 0-5       U - Utilized Community Services
W - Worse                            N/A - Not Necessary; Co-Parenting

Phone Interview
Conducted
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Follow-up Surveys - Single #1 #2 #3 #4
Q1:   How would you rate your current ability to 
communicate with the other parent? S0 B N/A S3

Q2:  How would you rate your current ability to 
communicate with your child(ren)? B B B B

Q3:  How would you rate your current ability to 
cooperatively co-parent? N/A N/A N/A S3

Q4:  How would you rate your current ability to provide a 
nurturing environment for your child(ren)? B B B B

Q5:  How would your rate your current ability to promote 
positive mental and emotional child development? B B B B

Q6:  How would you rate your child(ren)'s current ability 
to cope with the issues you have dealt with while in the 
STEP Program?

B B B B

Q7:  How would your rate your current ability to resolve 
parental conflict independent of the court? B B B B

Q8:  What tools have you used that make you 
successful?

Q9:  Have you returned to court to address issues 
regarding your child(ren)'s custody or visitation?

Yes          
No           
Why?

N N N N

Q10:  Have you utilized the services of community 
agencies or private counselors to assist you in working 
out your parenting issues?

Yes          
No           
Which 
Agency?

Y       Private 
Counseling 

Child

N          
N/A

N          
N/A N

Speaks to the Parties Opinion of the Effectiveness of the Tools Provided

Speaks to the Outcome "Demonstrate Sustained Ability to Resolve Parental Conflict Independent of the Court"

SEE ATTACHED

Speaks to the Outcome "Parents will Utilize Community Resources as Needed?

Speaks to the Outcome "Promoting a Positive Atmosphere to help their Children's Development, Both Emotionally and Physically"

Speaks to the Outcome "Promoting a Positive Atmosphere to help their Children's Development, Both Emotionally and Physically"

Speaks to the Outcome "Demonstrate Sustained Ability to Resolve Parental Conflict Independent of the Court"

Speaks to the Outcome "Communicate Effectively"

Speaks to the Outcome "Communicate Effectively"

Speaks to the Outcome "Co-Parenting in a Co-Operative Manner"

Speaks to the Outcome "Providing a More Nurturing Environment for the Children"

B - Better                                 R - Returned to Court c/c-c/v
S - About the Same 0-5           U - Utilized Community Services
W - Worse                                N/A - Not Applicable

Phone Interview
Conducted
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Attachment to Survey 

Question 8:  What tools have you used that make you successful? 
Couple# Comment(s) 
  
#1(M) Reacting less emotionally. Calmer, light-hearted. Co-cooperative parenting. Keep 

peace & keep calm. 
#1(F) STEP Program still with them. Accountability. Helps them re-focus. Get right down to 

brass tax. Unbiased. Huge benefit to STEP Program. 
#2(M) Co-Parenting. Has learned her rights and the laws and how things work. Used to 

“freak out”; now has more of an ability to see the other parent’s perspective. Has 
learned better ways to communicate, to stay calm and let go and leaving issues in 
parties’ court. 

#2(F) Better to work things out in person rather than go to court; communicate. 
#3(M) Co-Parenting class; try to work with other parent for the child’s sake. Would not try 

before. Now continues to move forward. 
#3(F) Focus on child. Understanding the other parent. Helped to be more understanding 

with mom. 
#4(M) Other person getting involved is not the best thing, child being in the middle. Was not 

worth it to go to court. 
#4(F) Making it less about each other and focus on the kids. Suzanne helpful. 
#5(M) Communicating and working with each other. 
#5(F) Raised differently – this is where we disagree. Wants to enhance what they have. 
#6(M) Co-Parent class – you cannot keep the photographs of the person’s (negative) image. 

People change so you have to let go of it.  This is what stays with me and has brought 
me through. 

#6(F) Communication with each other. 
#7(M) Thinking things through. Patience. Time-out with kids. 
#7(F) Forgiveness, communication, don’t stir the pot. 
#8(M) Takes two to apply. Avoid arguments (reduce). Communication 
#8(F) Communication has been the tool that has helped us most. 
#9(M) Communication; respect boundaries 
#9 (F) Spend quality time with child; child’s environment is important 
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Attachment to Survey 
 

Question 8:  What tools have you used that make you successful? 
Single# Comment(s) 
  

#1 Having patience – communicate & speak directly to children. Reads at 
night to them. No hitting 

#2 Talk to child. Listen to child, instead of judging him when he says 
things about mom. 

#3 Open eyes and ears to everything. Be mom and dad. Learning about 
mom & dad parts – double info. 

#4 Mom left the picture (substance abuse) after the exit interview. 
 



SAFE: Not being physically, sexually or emotionally abused by others.



SAFE: Demonstrates appropriate self-comforting behavior.



HEALTHY: Free of exposure to illicit drugs, alcohol, tobacco, and 
other environmental hazards.



Healthy: Achieving appropriate level of emotional development.



AT HOME: Living in a safe, stable, and nurturing environment.



AT HOME: Interacting appropriately with all other persons at current residence.



PARENT/CAREGIVER: Experiencing a positive relationship with the child.



PARENT/CAREGIVER: Engaged in positive parenting and child 
development practices.


